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Secure contact information can be found at www.portland-counseling-therapy.com 
Please refer to my Communications Policy for best contact methods 

 
Social Media Policy 

 

Social Media 
I do not accept friend or contact requests from current or former clients on any social 
networking site (Facebook, LinkedIn, etc). I believe that adding clients as friends or contacts 
on these sites can compromise your confidentiality and our respective privacy. It may also 
blur the boundaries of our therapeutic relationship. If you have questions about this, please 
bring them up when we meet and we can talk more about it. 
 
I maintain various professional social media accounts, including on Twitter, LinkedIn, and 
Google+. I also have a professional Facebook page. You are welcome to view any of the 
articles, posts and other musings I may produce on those sites – they are written for all to see.  
 
My primary concerns, however, are your privacy and the quality of our working relationship. 
If you share this concern, there are private ways to follow me on social media (such as using 
an RSS feed or a locked Twitter list), which would eliminate your having a public link to my 
content. You are welcome to use your own discretion in choosing whether to follow me.  
 
Note that I will not follow you back. My reasoning is that I believe casual viewing of clients’ 
online content outside of the therapy hour can create confusion in regard to whether it’s being 
done as a part of your treatment or to satisfy my personal curiosity. In addition, viewing your 
online activities without your consent and without our explicit arrangement towards a specific 
purpose could potentially have a negative influence on our working relationship. If there are 
things from your online life that you wish to share with me, please bring them into our 
sessions where we can view and explore them together, during the therapy hour. 
 
Also, I moderate comments on blogs and my Facebook page as well as discussions in my 
LinkedIn group. If a comment or post from one of my clients comes up, I will delete the post 
in order to maintain your privacy and to keep our relationship in the professional counseling 
realm. Please speak to me about any concerns you have related to this policy, and especially 
speak to me if you feel cut off or put off by this activity. 

Online Reviews 
You may find my counseling practice on sites such as Yelp, Healthgrades, Yahoo Local, 
Bing, or other places which list businesses. Some of these sites include forums in which users 
rate their providers and add reviews. Many of these sites comb search engines for business 



listings and automatically add listings regardless of whether the business has added itself to 
the site. If you should find my listing on any of these sites, please know that my listing is 
NOT a request for a testimonial, rating, or endorsement from you as my client. 
 
Of course, you have a right to express yourself on any site you wish. But due to 
confidentiality, I cannot respond to any review on any of these sites whether it is positive or 
negative. I urge you to take your own privacy as seriously as I take my commitment of 
confidentiality to you. You should also be aware that if you are using these sites to 
communicate indirectly with me about your feelings about our work, there is a good 
possibility that I may never see it. 
 
If we are working together, I hope that you will bring your feelings and reactions to our work 
directly into the therapy process. This can be an important part of therapy, even if you decide 
we are not a good fit. None of this is meant to keep you from sharing that you are in therapy 
with me wherever and with whomever you like. Confidentiality means that I cannot tell 
people that you are my client and my Ethics Code prohibits me from requesting testimonials. 
But you are more than welcome to tell anyone you wish that I’m your therapist or how you 
feel about the treatment I provided to you, in any forum of your choosing. 
 
If you do choose to write something on a business review site, I hope you will keep in mind 
that you may be sharing personally revealing information in a public forum. I urge you to 
create a pseudonym that is not linked to your regular email address or friend networks for 
your own privacy and protection. 
 
If you feel I have done something harmful or unethical and you do not feel comfortable 
discussing it with me, you can always contact the Oregon Board of Professional Counselors 
and Therapists, which oversees licensing, and they will review the services I have provided. 


